UPDATE No. 70

For membersonly December 2006

In thisUpdate:

The[SPICE Group - SPICE Directory Online needs an Update

2" Global Business Incubation Forum & Summit in Hyderabad, India
15" SPICE Anniversary

IDISC websitein a new format
Dear Member,
This Autumn was quite busy with a number of SPICE meetings, conferences, and projects
to work on. The first autumn SPICE Workshop to celebrate the 15th Anniversary of our
network was held in Poznan, Poland end of October, followed by the Hyderabad Global
Forum and Global Summit, the annual UKBIA conference in Birmingham, and the “Best
Science Based Incubator Award in Copenhagen, Denmark”. We report on these events in
this SPICE Update to complete this year’s overview.
Now the year is coming to an end — the year to celebrate the 15" Anniversary of the SPICE
Group network. We collected much material regarding the SPICE Anniversary questions
and now began summarizing, evaluating and preparing for feed-back to members and
friends. Also the other Anniversary activity — creation of the SPICE Art Ball — till isin
progress and further action to complete this piece of innovative art will be needed.
For the coming Holiday Season we wish all members and friends celebrating Christmas a
peaceful and relaxing time with family and friends. For the year 2007 (no matter when it
begins according your calendar) we wish you health, luck, and success and look forward to
continued, if possible intensified, cooperation.

The SPICE Art Ball The SPICE Art Ball 2006

Slowly but more or less steadily more national art triangles for the SPICE Art Ball
are completed. At the Poznan meeting the SPICE Art Ball — in its actual stage of
development — was presented at the opening of the Technology Business Incubator.
This again proved being an effective way of attracting new contacts and interest in
the work of the SPICE Group network. Doing something unusual opens new hori-
zons and triggers new contacts for our network. “Behind” each of the triangle paint-
ings are stories to describe the creative process that led to the painting and why it is
resenting the respective nation. Y ou can see the drafts as well as ready triangles on
the website www.art.ball.net. There you also find the “stories behind” that may pro-
vide stimulation for your own creative process

All in all we see progress — but still too many spaces (triangles and sgquares) on the
Art ball till are blank: White spots on the SPICE Globe. Each member should make
sure that her / his country will not remain such a white spot on this globe of art. You

. . " ; . One more piece of art: New Trianglefor
also may create your “national triangle” at home — alone or together with friends — the SPICE Art Ball 2006. To see and

and send it to the SPICE Secretariat.

know more visit http://www.art-ball.net

Association Profiles need an Update

Information and data about business incubation activities all around the world are an important basis for understanding the devel-
opment of this industry. SPICA Directory Online (www.spica-drectory.net) is a joint initiative of business incubation associa-
tions around the world and aims at offering this kind of information — however this data needs to be update continuously for of-
fering reliable information. At earlier Global Summits association representatives committed to provide such actual data— on the
SPICA Directory web site we offer an easy way for implementing this information.

At the 14™ Global Summit in Hyderabad, India (see information following pages) the need for such data one more time was con-
firmed preparing this Summit a number of associations sent actualized data and soon this will be made available on the directory
website. However, there still are many associations that did not yet provide new data and only are represented with out-of-date
information. Thisis not only a problem for having a global overview, but also may affect the image of the respective association
or network. Therefore we encourage you to invest a few minutes for ensuring an actual presentation of your country in SPICA
Directory Online. In case you need further information how to use the SPICA Directory Online system, forgot your user 1D and
password, or if you prefer to provide the needed information directly by email, please do not hesitate to contact us directly at
gnbi @spica-directory.net




SPICE Meetings in the Autumn Season 2006

SPICE Meeting in Poznan, Poland

Prior to the Annual Conference of PBICA, Polish Association of Business Incubation and Inno-
vation Centers, a Special SPICE Workshop (and the 124" SPICE Meeting) was held in Poznan,
Poland, October 25-26, 2006. This event was hosted by Poznan Science and Technology Park
(PSTP, see www.ppnt.poznan.pl/index_uk.php). The day after the workshop the Grand Open-
ing of the new Technology Business Incubator was celebrated with much attention of the me-
dia and participation of high level representatives from local and national politics as well as sci-
ence and business.

Prof. Bogdan Marciniec, Director of the PSTP and Prof. Jacek Gulinski, Vice-Director of PSTP, opened the special SPICE
workshop — the first event held in the new business incubator — and welcomed members and guests in Poznan, especialy in the
technology park. The main topic discussed at the Workshop was “ Academic Entrepreneur ship”. Experts from the SPICE net-
work - Raivo Tamkivi, Estonia; Ezzatollah Roustazadeh, Iran; and Krzysztof Zasiadly, Poland - presented views and experi-
ences to initiate discussion about projects and plans to foster start-up enterprises from the scientific sector — an issue of increasing
importance (not only) in Central and East European countries and especially actual for the new Poznan business incubator. Partici-
pants of the workshop from many regions of Poland participated intensively in the discussion and provided much personal experi-
ence from practical work. Another topic of the Workshop was “ Y outh in Innovation, Technology, and Business’. SPICE Boy
Peter Welburn (UK) introduced to this topic with a presentation prepared together with his daughter Monica who attended the
workshop as well. He concluded with a quote by Franz Kafka “ Y outh is happy because it has the ability to see beauty. Anyone who
keeps the ability to see beauty never grows old”. Thereis hope... Discussion on thistopic led to many aspects regarding the “com-
ing generation” of innovators, and entrepreneurs aimed at better integrating their views, visions, and interests for analyzing the
needs for developing future business incubation initiatives. Following an introduction by Barbara Harley, USA, answers to the
“Anniversary Questions’ of SPICE Group were summarized and options for publication discussed. Decision on this matter has not
yet been taken, however, it seems to be useful to prepare a detailed version of the summary for internal use and an edited shorter
version for awider audience.

The new Business Incubator

The “artist part” of the special SPICE Workshop / Meeting continued the process of creating the “SPICE Art Ball 2006”. And
presented the result reached so far at the opening of the new Poznan Technology Business Incubator.

...and, of course, the social part of the SPICE
meeting offered a wide range of activities — from
dinners in a variety of different restaurants with
intensive conversations about the future devel-
opment of the SPICE network to excursions to
the history and present.



Hyderabad, I ndia: Second infoDev Global Forum on Business I ncubation Associations

The second Global Forum on Business Incubation was held November 5-10, 2006 in Hyder abad, India, organized by infoDev /
World Bank together with the Government of India. This Forum followed two years after the first forum was held in New Delhi in
October 2004 and again brought together a large number of participants from about 60 countries. An important outcome of the
Forum was the kicking-off of five regional networks of business incubators and their stakeholders. Developing action plans for
these networks was a main topic of the numerous workshops during the Forum. More information about the infoDev Global Fo-
rum, the networks, and materia interesting for business incubation is available on the iIDISC website
http://idisc.infodev.org/en/index.html . This website was re-launched recently with a structure adapted the developing interests of
businessincubators.

14™ Global Summit of Business I ncubation Associations

The 14™ Global Summit of business incubation associations — the second Summit of this year - was held November 11, 2006 in
Hyderabad, India. The infoDev 2™ Global Forum on Business Incubation provided a perfect opportunity for meeting with repre-
sentatives from many countries all around the world. Thanks to the support of both organizers of the Global Forum and hosted by
ISBA — the Indian Science and Technology Entrepreneurs Park Association this event second time could be held in India. The first
GBIN Summit in India was the #10 held in 2004 at the New Delhi infoDev Business Incubation Forum. It was one of the most
fruitful events in this series and the Hyderabad Summit repeated this experience. Representatives of 13 countries representing 10
business incubation associations attended and — after discussions around the table as well as under shady trees - agreed on aresolu-
tion as well as a number of internal agreements. For more information, please visit the website http://www.spice-group.net/summit
where the resolution and agreements soon will be made available.

SPICE Meeting in Hyderabad, India

In fact at the Hyderabad Global Forum and Summit no “formal” SPICE Meeting was held. During the five days of this event a
large number of opportunities for meetings and talks between SPICE members & friends were provided during coffee and lunch
breaks as well asin the evenings. Enough time for doing it without an additional organized event and still having sufficient oppor-
tunities for exchanging the latest information from the network.



Best Practices and SPICE Meeting in Copenhagen, Denmark - December 9, 2006

The Fifth Annual Conference on "Best Practices in Science Based Incubators, organised by Science Alliance was held December
7-8, 2006 in Copenhagen, Denmark. Firstly established in 2002, this international conference has developed into an important
yearly event including the Best Science Based Incubator Award ceremony. Last year, the Symbion Science Park in Copenhagen
received this award for outstanding performance in science based incubation and therefore had the opportunity to host the 2006
conference. This year’s subject of the conference was “ Establishing Public, Private and Academic Networks around Science Based
Incubators’.

SPICE Group was “represented” on the speakers list at this conference by Barbara Harley, USA, Hong Kim, Korea as well as
Klaus Plate and Heinz Fiedler, both from Germany. A SPICE meeting with all members present —including L arisa Brovar ska -
could not be organized — due to the different arrival / departure times and various commitments during the conference. /However,
on Friday, December 8 a SPICE Dinner offered the possibility for exchanging information and views in a smaller circle with
Rustam Lalkaka as a guest.

Information and contact: http://www.science-alliance.nl/english/meetings.htm

SPICE Group 15th Anniversary

Anniversary Questions

SPICE Members and friends already sent answers to the SPICE Anni- o _ _

versary questions to provide a general evaluation of networking during ~ Usudly awish list is something for Christmas — to be
the last decade and for describing the potential for future action, The ~ delivered by Santa Claus. Or may we could put it into
replies are being summarized under the lead of Barbara Harley and  theformof “good intentions” for New Year. This time

will be prepared for publication as a 15th SPICE Anniversary Re- W€ have afew wishes for the months to come regard-
ing SPICE activities. We present this list for consid-

ort.
ﬂot only members are invited to contribute and take part in this dis- ~ €raion of al SPICE members and friends:
cussion. Please let us know your opinion on these questions and give - Prepare your
us your suggestions for future activities. . Send your personal
For more details regarding the possible formats and target group of the
Anniversary Report, please read the article in the last SPICE Update Send

(No 69). In case you do not have the Anniversary Questions at hand,
just send an email to spice@spice-group.net

... to keep the SPICE Art Ball rolling

About half of the triangles and squares of the SPICE Art Ball are “cov- - Update or create
ered” already. This shows that on the other hand still work has to be

done — especialy for SPICE Members whose countries are not yet on the PUMBAA pages of the SPICE
represented. To see what has been created so far, please check the Group website
website www.art-ball.net

During the year 2007 the SPICE Art Ball 2006 will be exhibited at a . R
concluding meeting — date and place are not yet fixed. # $ % &' (

for informing other members through
SPICE Update and offering opportunities for
collaboration




Views & Facts

Peer Review Panels Enhance Fairness and Effectiveness of Funding Process
In January 2006, the Governor of the State of Michigan (USA)announced the "21st Century Jobs Fund" which is a $2 billion ten-
year initiative to "accelerate high-tech research and commercialization projects.” Behind the Governor® September announce-
ment of the awarding of more than $100 million to 61 projects was a rigorous proposal review and interview process covering
505 proposals. The complete list of awardeesin thisround is available at www.michigan.org/21stcentury .
As any government leadership knows, although there would certainly be 61 very pleased constituents as a result of this process,
there will be more than 440 organizations unset and suspicious of the outcomes. To ensure impartial and defensible funding
recommendations (free of palitics), the State of Michigan used the peer review process of the American Association for the Ad-
vancement of Science (AAAS), the world®largest science and engineering association, and the publisher of Science Magazine.
In their words, The AAAS "uses peer review to promote sound planning for and management of research and research funds.
This aso includes members of the American science and engineering community providing external, objective evaluation of
competitive proposals.”
SPICE members Ron Kysiak and Barbara Harley were very impressed with the number of proposals (505 applicants made pro-
posals from business incubators and science parks in the State as well as training and small business support programs) and the
quality of the review panels in which they participated. They also appreciated the ways in which the AAAS guided them and
other panel members to define how best to fulfill the needs of the Michigan 21st Century Jobs Fund legislation and how to reach
logical recommendations for potential awards. They agreed that the AAAS process, which included a significant amount of work
and evaluation on secure AAAS web sites as well as face-to-face interviews in the Michigan State Capitol, Ann Arbor, was tech-
nologicaly first rate.

| Netherlands | Development of incubators in the Netherlands By Pim de Bokx
First generation incubators: flexible workspace for starting companies:. earliest building for this was build in Rotterdam 1947; the
Wholesale Building near Central Station. To facilitate the trade-economy in the harbour city which was heavily bombed during
the second world war, next to the only available connection to the main trading partner Germany through railway.
Second generation: flexible workspace with entry policy to facilitate start-up of high-tech companies in a knowledge intense
network: BTC Twente, connected to the University of Twente.
Third Generation: flexible workspace, entry- and exit policy, incubation process and involvement of investors: The first organisa-
tion to go in this field was Twinning (now liquidated) a government-industry initiative that was followed by many others like
GorrillaPark. The only private incubator in this generation that survived is BViT innovation network, a networked Cluster incu-
bator in The Hague, Utrecht and Delft in the field of digital technology.
Estimated numbers (data provided by DIA and nvBEO): First generation: 300/ Second generation: 100/ Third generation: 10
Contact: Pim de Bokx, Email pim@bvit.net

| Romania— Germany | Romanian Experts visit Germany By Domnica Cotet

A delegation of 35 experts in business incubation, technology transfer, and innovation support

October 22 —29, 2006 visited Germany for s study tour organized by ZENIT. The key topics of

the program were: Technology Transfer Structures, Financing Innovation, Research Institutions,

and Structural Funds.

At the beginning of the study tour participants received an introduction to ,Major technology

transfer and innovation programmes in NRW* by ZENIT GmbH, Mihlheim/ Ruhr. The next day

was used for a visit to one of the most success regional innovation systems in Germany, the

» TechnologyZentrumDortmund*. Presentations of the development and perspectives introduced

to avisiting program. During following days a visit to the Industrial Cultural Heritage Park in
Duisburg, to the Ministry of Economic Affairs and the Parliament of the State of North Rhine
Westphalia in Disseldorf, the Research Center Jilich, and the Technology Region Aachen as
well as ,mini conference” in the Regional Council of Lorraine completed the visiting pro-
gram. At the final summing-up meeting — again at ZENIT in Mihlheim participants discussed
their impressions, the lessons learned and how to transfer experience to Romania. The pro-
gram was evaluated positively because it provided a very comprehensive overview on suc-
cessful innovation and entrepreneurship structures.
Info: Domnica Cotet, Emall : ciel@ictcm.ro
| Vietham 4™ APEC Incubator Forum held in Hanoi By Julian Webb
The 4™ APEC Incubator Forum was held in Hanoi Vietnam in September 2006 in conjunction with the APEC SME forum. The
forum was organized by the Vietnam Chamber of Commerce and Industry (VCCI), with the support of the APEC Secretariat,
Vietnamese Ministries of Planning and Investment and Science and Technology, sponsoring economies of Mexico, the Philip-
pines and Chinese Taipel, the International Labor Organization (ILO), Central Trading and Development (CT&D), inWent, Sai-
gon Invest Group, Unilever, FPT and Hapro. It brought together 300 participants, representing 17 APEC member economies,




including business incubators, small and medium size enterprises (SMEs)and investors, as well as the public sector, including

policy makers and donor agencies to discuss enhancing regional innovation, entrepreneurship and economic development. Julian

Webb helped the organizers, made presentations and acted as one of the resource people.

The interaction between business incubators, entrepreneurs, policy makers and venture capitalists was a feature. This was espe-

cialy relevant for Vietnam where incubation is a new initiative and because the Government intends to issue policy frameworks

for technology and technology business incubation. On the first day the Vietnamese Incubators Club was launched and on the
second day aformal resolution was agreed by the delegates, asking APEC SME Ministers to consider the following proposals:

1. The APEC economies should use the potential of business incubation and other entrepreneur support programs to assist
entrepreneurial SMEs.

2. To maintain and increase support for business incubation institutions and programs, whose assistance to entrepreneurs spurs
creation of entrepreneurial societies and companies.

3. Inthe new globalized knowledge economy, networks and networking are crucial for SME innovation, growth and success.
These networks should be supported with continued forums and information dissemination held in conjunction with annual
Ministers meetings.

4. Finance for growing and innovative SMEs is a constraint to internationalization. APEC economies should investigate and
promote programs to help SMEs to overcome their size constraints and start-up difficulties.

.More details see website http://www.spice-group.de/actual Contact: Julian Webb, Email: Julian.Webb@creedaproj ects.com.au

| Fiji Islands | Suva, Fiji: Small Business development Conference By Julian Webb
Business Incubation and SME toolkits were the topics for consideration at the November 2006
Pacific Regional Development Conference, held on Suva, Fiji Islands, The event was attended
by business development practitioners and policy makers from 13 Pacific Island States (Cook
Islands, Federated States of Micronesia, Kiribati, Palau, Fiji, Niue, Papua New Guinea, Samoa,
Solomon Idands, Tuvalu, Vanuatu) and organized by the University of the South Pacific and
the Pacific Islands Forum Secretariat. Julian Webb, along with Richard White from New Zea-
land, spoke about incubation, building upon work in other Small Island Developing States
(SIDS) and experience in New Zealand and other developed countries and Keith Phillips from
QLBS in New Zealand spoke about SME Toolkits. The University of the South Pacific and the Pacific |slands Forum Secretariat
presented the Pacific Business Gateway that is under development — www.pacificbusiness.org
Business Incubation is a new concept for most Pacific Islands, other than in French Territories and US Associated States and an
UNDP initiated retail arts incubator, the Free Shop, in Fiji. These small and isolated island states face unique challenges, includ-
ing costs that are approximately 30% higher than in larger economies, small populations (Nuie has only 1,600 people living on
the idand), isolation and natural disasters, not the least of which is the looming problem of rising sea levels caused by climate
change. These pose unique challenges for business incubation and other economic development initiatives. On the fina day
country teams developed action plans to foster SME development including better public and private sector awareness and coor-
dination, use of SME Toolkits and where relevant initial plans to develop uniquely Pacific styles of incubation, learning from the
network emanating from Guam and reaching other
More details see website http://www.spice-group.de/actual Contact: Julian Webb, Email: Julian.Webb@creedaprojects.com.au

|Irdland | Businessincubation in Ireland By Ken Price
The incubator movement in Ireland has changed with the economic landscape in that they formed here some 20 years ago as a
crisis to response to larger scale unemployment (20%+) and emigration. This Slump was due to the decline of traditional indus-
tries following on from EU membership in 1973. Now incubators act as capacity builders and complement the National foreign
direct investment strategy.
Early incubator houses tended to concentrate on manufacturing, crafts and maintenance/repair of equipment and the tenants were
usually unemployed people who had been made redundant from larger Companies and for whom there was little hope of obtain-
ing alternative employment.
Over the past 20 years however Ireland has been very successful in attracting foreign direct investment (FDI) particularly in the
high tech and high value added sectors such as software and pharmaceuticals. Irish employment is now dominated by foreign
owned multinationals and 30% of the Irish workforce work for American owned multinationals alone. The main reasons for this
are EU membership, political stability, highly educational workforce the provision for which were put in place over 20 years ago,
native English speaking, low Corporate tax rate (12%), and positive climate to entrepreneurship.
Ireland now has full employment and significant immigration. Whilst this strategy has been economically successful, it has its
downsides namely that these businesses are not necessarily well embedded in Ireland and employ a narrow sector of the overall
workforce, - mainly young 3™ level graduates.
The Community Enterprise Centre movement is still alive and well. The centres have mainly been upgraded and host more high
tech companies which are often sub contractors to the major multinationals based in Ireland. The typical tenant now is unlikely to
have been unemployed at the time of entry but wanted an alternative to working for a foreign and multinational. A significant
number would also be returned Irish emigrants and other E.U. nationals. Irish Incubator houses therefore complement the na-
tional strategy of attracting foreign direct investments.
Contact: Ken Price, Email: kenprice@eircom.net




| France | Spotlight on Business | ncubation Development By Philippe Albert
During the last decade French incubators have undergone various changes. There has been a steady development of traditional
incubators known as “pépiniéres’ or sometimes “couveuses’. Many new incubators have been established in rura areas, in
small towns as well as in large urban industrial areas. Most of these initiatives are launched by local authorities. Some of them
have been closed; others were transformed in business centers. Some of them are specialized in craft, fashion and arts, social
initiatives, etc... This type of incubators is becoming a normal attribute of local economic development. A special group of
incubators devoted to innovative companies are labeled as “BICs’ (Business and Innovation Centers) from EBN (European
Business and Innovation Center Network).
In 1999 a strong impetus has been given for scientific incubators located near universities and research labs by the French Min-
istry of Research and Technology. Forty five millions euros of direct public investment have been put on 28 incubators which
claim to have given birth to 844 technological companies since 2000 of which 746 are alive with an average of 4.8 employees.
The projects and start-ups allowed to enter in the incubators should be linked with public research labs (see aso website
http://www.recherche.gouv.fr/technol ogie/mesur/incub/index.htm )
Grandes Ecoles and Universities have favored the creation of student incubators. 30 to 40 such incubators exist in French
H.E.I. They are devoted to student projects for while they are enrolled in universities or for alumni. In some engineering uni-
versities, student incubators have a rather high number of technologica projects and start-ups (see aso
http://www.ceram.edu/v3/R7_modules “ L es incubateurs étudiants dans | es établissements d@nseignement supérieur en France”)
Nearly al private incubators created by entrepreneurs or large firms during the internet bubble have disappeared when the
bubble burst. Scattered private initiatives have been launched here and there, but up to now, most of them remain low profile.
Because of the great variety of incubators in France it is very difficult to give a general perspective for future development.
However, it seems that here is a trend where incubators are politically correct and are still on the agenda of many stakehol ders.
The main challenge seems to be the same as during the past: how can the rea added value provided by incubators to entrepre-
neurship activity be measured? The incubators success comes from its ability of focusing all the ingredients of entrepreneurship
but it doesn’t change the nature of these ingredients.Contact: Philippe Albert, Email: philippe-albert@wanadoo.fr

| Belarus
Businessincubation in Belarusis progressing. There still are problems to be solved, e.g. ownership of premises used for incu-
bators, lack of financial resources for incubators as well as start-up enterprises, or rules and regulations that do not allow the
flexibility needed for rent agreements for new businesses. But the Republican Program of Support of Business offersinstru-
ments for supporting new businesses as well as infrastructure (incubators).
Belarus now has 9 business-incubators. The Gomel Business-Innovation Center was nominated best (together with the incuba-
tor in a competition “Best subject of support for businessesin Belorussia’. With this makes the Gomel incubator winner al-
ready for four consecutive years since 2002.
Contact for information: Marina Gil, Email: bic@server.by

| Russia | Business | ncubators Development in Russia By Veniamin Kaganov

Since 2003 the rapid growth of gross domestic product in Russia (annually 5 to 6.5 %) is marked by an increase of commercial
production not only in natural resources but in various industries including engineering, instrument-making, information tech-
nologies and communication, aircraft and space industry. Russiaiis increasing investments in science, education, infrastructure
development projects.
In 2006 five special economic areas were established for providing favorable conditions for investments in innovative projects.
It is anticipated that ten additional special economic areas will be created in 2007. Furthermore the Government has launched a
funding program for technical and innovative parks. Aimed at commercialization of technologies sixty centers for of technol-
ogy transfer and eight centers for scientific and technical cooperation with foreign countries have been established. A special
focusis on creating business incubators. Ninety new business incubators were launched in 2005 and 2006 including 15 business
incubators created in universities.
The Russian Business Incubators Association established in 1996 is uniting 70 business incubators. The association expects the
number of members increase considerably and concentrates efforts on

e Lobbying business incubation interests;

»  Providing scientific and methodological support to business incubation;

e Training and up-grading qualification of businessincubators top managers,

» Helping businessincubators protect themselves in case any conflicts with municipalities, enterprises, etc.;

» Designing and promoting business projects assigned to be distributed throughout the network.
The size of the territory of the Russian Federation (from Moscow to Vladivostok is a ten hours flight) the focusis on fostering
up-to-date information technologies. A conference video and call systemis being designed together with the RF Chamber of
Commerce and Industry. A system of on-line Internet fairs which at present unites more than 2000 enterprises has been de-
signed. The system of training staff utilizing distant learning methodologiesis being further developed. The association is
much interested in sharing practices and experiences — especially in these areas — with the best business incubators of the world
especialy in establishing and maintaining international contacts and joint projects for modern technol ogies promotion.
Contact: Veniamin Kaganov, President of the Russian Business Incubators’ Association, Email: kaganov@smb-support.org




| Jordan | Incubator Network in Jordan
iPARK, Jordan’'s Technology Incubator, has initiated a national network for all organizations interested in promoting entrepre-
neurship and small business development. This network is online and provides information about
- Incubatee to incubator management
- Incubator management to other Incubator management
- Incubatorsto Service providers
- Incubators and Incubatee to funding agencies, and Venture Capital to incubators.
The online system is not only open for interested parties from Jordan but also for incubators and their stakeholders from other
countries. For more informati on see website www.imanage.jo or
Contact Omar Hamarneh, Email: omar@hcst.gov.jo

|USA |NBIA Insights

NBIA Insights, the new electronic newdetter to be published by NBIA, the National Business Incubation Association is the
first NBIA publication to be written monthly specifically for non-members. NBIA Insights covers the latest news of the incuba-
tion world and offers tips and advice from industry professionals. For example, topics covered in the first two issues included a
discussion of the term “virtual incubation,” tips for helping entrepreneurs stay on top of debt collection, and advice from incu-
bator managers about whether to intervene if an entrepreneur is making a bad business decision. For more information or to
subscribe to Insights, contact NBIA Director of Membership Randy Morris at (740) 593-9887, or at rmorris@nbia.org. The
newsletter is available free of charge.

|USA | Incubator Management Certificate Program

NBIA has announced the criteria for a new Incubator Management Certificate Program, which kicked off in fall this year with
its first enrollees. Under the program guidelines, candidates must participate in three workshops: “Fundamentals of Incubator
Management,”; “Serving Clients,” “Managing an Incubator Facility”. In addition, candidates must attend at least five confer-
ence sessions on client funding, incubator funding and elective topics; at least 10 sessions at each conference will be identified
as satisfying those requirements. The Certificate program covers a range of important topics, including Incubator Finances,
Mission and Strategic Planning, Incubator Documentation, Serving Clients, Facilities Management, Graduation Policies and
Procedures, Marketing and Public Relations, Client Selection, as well as Identifying and Involving Stakeholders. The program
is designed to be completed in one year, but there is no time limit, and candidates may enter the program at any time.

For more information, e-mail education@nbia.org

Coming events

| ASP World Conferencein Barcelona, Spain

The deadline for submission of full papers for the 2007 World Conference on Science and Technology Parksin Barcelonais
March 1, 2007. The main theme of the conference is Creative Jobs and Creative Companies - Key Factors for Growth and Com-
petitiveness. For detailed information, please contact: Ebba Lund, Email iasp2007papers@iasp.ws or check the conference web-
site: http://www.iaspbarcelona2007.com/call.asp

21st NBIA International Conferencein Seattle, USA

Online registration is now open for NBIA’s 2007 International Conference on Business Incubation to be held in Seattle, USA,
April 1 -4, 2007. This conference will offer eight optional full-day workshops during the Pre-conference Ingtitute, providing an
opportunity get in-depth training in a particular area. At this conference also a Global Summit of GBIN will be held.
Information and registration: http://www.nbia.org/nbia_events/conf2007/index.php.

12" Annual conference of BASTIC in Riga, Latvia

The 12th Annual conference of the business incubation associations of the Baltic States "Baltic Dynamics 2007" will be held in
Riga, Latvia.. “International Partnership for Innovation: Challenges and Opportunities not only for Small Countries’

The Baltic Dynamics conference is an initiative of the Baltic Association of Science/Technology Parks and Innovation Centres —
BASTIC - and has been held annually since its inception. The conference venue is rotated between the Baltic States — Estonia,
Latviaand Lithuania. 1n 2007, it is Latvia®turn again and the conference will be held in the capital city Riga, the largest city in
the Baltic States.

I nformation: www.innovation.lv/baltdyn07/. Contact: Janis Stabulnieks, Email: |tc@latnet.lv

YOUR conference or Workshop for the Calendar
The events (conferences, workshops, exhibitions etc.) you are planning for the year 2007 should not be missing on
the events calendar on the SPICE Group website www.spice-group.de/events/ Already now you find quite a num-
I ber of interesting and important events for the coming year on this calendar. This overview is used for early plan- I

ning by many people and therefore you should use the chance for putting your event “on the list” of potential par-
ticipants. Even, if your event is not yet finally set because dates may change or the topic is not yet finalized, a pre-
announcement my help others to schedule their conference avoiding a conflict with other plans. All you need to do
is sending us an email with the key information to be published on the calendar:

Email: spice@spice-group.de




About members

We congratulate!

RMP Jawahar, Executive Director of the
Science and Entrepreneurs Park TREC
STEP in India received the award “ Inter -
national Champion of Business I ncuba-
tion” for the year 2006 at the UKBI An-

nual Conference “Sustainable Futures’ in
Birmingham, November 20. 2006.

UKBI with this award honors people who
in an outstanding manner support interna-
tional cooperation in business incubation.

The left picture shows R.M.P. Jawahar receiving the Award in Birmingham, UK from Malcolm Buckler, President of UKBI. On
the right side you see Jawahar at his conference presentation and the full team of Jacamar’s business incubator in India

New members

Keith Silverang

born 1961, US citizen, since 2004 is CEO of Technopolis Ventures Ltd in Espoo, Finland operating a
highly successful technology park / business incubator. Before this 2000 to 2003 he worked for AAC Busi-
ness Communications, AAC Global Oy, Helsinki, Finland. In 1995 he founded Oy Internationalization
Consulting Services Ltd (Oy ICS Ltd) in Espoo, Finland. 1989 to 1992 Keith worked for Oy Hackman Ab,
Helsinki, Finland in different posotions. Internationalization Manager. Corporate Communications Man-
ager, Export Manager, and General Manager, Culino Group, Oy Hackman Metos Ab, Helsinki, Finland.
Keith finished his MBA studies at the Helsinki School of Economics, Helsinki, Finland in 1988.

Email: keith.silverang@technopolis.fi

Ingrid Rosten

Already was a friend of SPICE Group for many years. She formerly worked for the International Business
Incubator in San Jose, California. In this position, for example, she helped preparing the celebration of 10th
SPICE Anniversary in May 2001. In the first SPICE Update (number 63) of this year we reported on her
current activities promoting a new incubator/accelerator program, CleanStart, in Sacramento.

Now Ingrid decided to join our network and looks forward to hearing from any SPICE member and hopes
to see many of them in the near future.

A specia remark: Ingrid also is called “The Huntress’ because she was extremely successful finding more
PUMBAS to be handed to our members as a mascot.

Contact: ingrid@cleanstart.org or irosten@sacasiancc.org

And finally...

The year 2006, the 15™ Anniversary year of SPICE Group, now almost has come to an end. It brought a number of new projects,
was filled with many events all around the world, and attracted new members to join our network. We thank all members and
friends for encouraging, interesting, and challenging cooperation during the anniversary year. If we can do something for serving
the needs of our network better, please let us know. The world is changing and so are the needs of our members. Thisiswhy we are
in a continuous search for new impulses. Who can help better finding such ideas than the members of the network?

Especially we thank members & friends for their contributions to SPICE Update (this information also is made available on the
SPICE Group website as “Actual Information”) because this information is of greatest importance for keeping the ball tolling, i.e.
for providing a basis for international collaboration and joint projects. We invite all SPICE members — and friends of the network
as well —to send us information about their activities for spreading the news in the network and generating more international co-
operation for developing business incubation activities all around the globe.
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